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Hon'ble Member of Parliament
Rajya Sabha

211 North Avenue

New Delhi = 110 001

Dear Sir,

Deliberate and willful manipulation of electronic records in ICICI Bank Ltd.
by Senior Officials to show performance

Please refer to your letter dated May 02, 2013 forwarding a complaint by
Sh.Rajendra Kumar Goel on the captioned subject. In this connection we wish to
inform that the matter has been taken up with the bank and we would revert back

to you shortly.

Yours faithfully,

M e
(Manoranjan Mishra)
General Manager
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